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SHOW PREVIEW

So much to see, do
IT’S GOING TO
e! and enjoy
m
o
c
l
BE AMAZING We
InstallerSHOW – the UK’s biggest heating, plumbing and electrical trade
show – opens in its new home at the NEC Birmingham, 21-23 June. We can’t
wait to welcome you.
IF YOU’RE A HEATING ENGINEER, A
PLUMBER OR AN ELECTRICAL CONTRACTOR,

InstallerSHOW has so much to offer you – new
products, technical and installation advice and
guidance, special offers and giveaways – PLUS a
great day out with your industry colleagues.

IF YOU’RE A DECISION-MAKER IN HEAT,
WATER, AIR OR ENERGY, OR YOU RUN A
HEATING, PLUMBING OR ELECTRICAL
BUSINESS, InstallerSHOW is also for you. Gain

valuable insight into the direction of travel for the
industry, the road to sustainability and net-zero,
and get an idea of the support and know-how
that’s available to help you navigate the way
forward for your projects and your businesses.

Footie star drops in
Dion Dublin, a former footballer who impressed fans with his
talents as a centre-forward and striker for Aston Villa and Manchester
United, joins us on the first day of InstallerSHOW. Having also been
capped four times for England, Dion solidified his reputation as a
talented footballer and earned further contracts with teams such
as Millwall, Leicester City, Coventry City and Celtic. Having since
retired from playing football, Dion will be on the InstallerPLAZA
at 11am on the first day, June 21– drop by and say hello.

The next few pages will give you a glimpse of the amazing things
we’ve got planned – there’s so much to see, do and enjoy.
We look forward to seeing you.

300+ leading heating, plumbing and
electrical manufacturers and suppliers,
plus industry trade bodies and associations
Over 100 expert speakers taking part in
dozens of seminars across 3 elemental
content theatres (see page 12)
Get hands-on with all the latest products and
visit Installing the Future. NOW!
– our new interactive feature offering
practical installation guidance for heat pumps,
hydrogen boilers, underfloor heating, solar
panels and energy storage (see page 18)
SPECIAL SHOW-ONLY OFFERS – plus HUGE
DISCOUNTS at The Great Installer
CLEARANCE (see page 34)
The Great Debates – twice daily we tackle the
big industry issues (see page 09)
Installer Street Food – exhibition food just got
a whole lot tastier (see page 34)
Get ON-SITE TRAINING AND TECHNICAL
ADVICE from industry experts, including
special sessions at The Installer Training
Theatre
InstallerINVENT – see what our inventive
installer colleagues have come up with
(see page 31)
Enjoy a GREAT DAY OUT and walk away with
LOADS OF FREEBIES and GIVEAWAYS
02

Fuelling
the future
We are committed to a greener future,
working to continue warming homes
whilst decarbonising home heating.
For more info, please visit
worcester-bosch.co.uk/future-industry

InstallerSHOW features the world’s leading innovators
in heat, water, air and energy, and the UK’s leading trade
bodies and associations.
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GETTING TO THE NEC,
THE UK’S MOST ACCESSIBLE
EXHIBITION VENUE

Car

The NEC is clearly signposted from all
motorways and major routes including the
M42, M40 and M6 – just pop B40 1NT in your
sat-nav to get close, then follow the signs to
the NEC.
When you arrive at the NEC, follow the signs
to car parks NORTH 3, 4 & 5 – where PARKING
IS FREE for all InstallerSHOW visitors. No ticket
is required – but save your InstallerSHOW
badge to show the parking attendant on
your way out.
After you park up, hop on a free shuttle bus,
or take a short walk along the signposted
footpaths to InstallerSHOW in Halls 9 and 10.

FREE PARKING

FOR ALL InstallerSHOW
visitors
Follow the signs for
car parks NORTH
3, 4 & 5

Train

Direct train services run all day to the NEC,
but if you’re travelling from further afield
you may need to catch a connecting train at
Birmingham New Street, which is less than a
15-minute journey away.

InstallerSHOW
OPENING TIMES
Tuesday – June 21
Wednesday – June 22
Thursday – June 23
10am to 4pm

Taxi

The NEC has teamed up with TOA Taxis to
ensure a safe, friendly service is available
to you 24/7 at the NEC. You can book over
the phone by calling 0121 427 8888 or
0800 0142 729, or online. At the NEC, you
can pick up a cab at the clearly marked
ranks outside the main entrances.

Bicycle and on foot

The best and safest way to get to the NEC by
your own steam is to use the shared cycle
footpath route to Birmingham International
Railway Station – the NEC is a short walk from
there, it should take you about 10 minutes.

Bus and coach

If you’re taking a bus in the West Midlands
area, there are numerous options that will
get you to the NEC. Visit the Network West
Midland, Megabus and National Express
websites.

Plane

From Birmingham International Airport, take
the free and fast air-rail link to Birmingham
International Railway Station located on the
upper level of Terminal 1. The train runs every
two minutes and takes 90 seconds. When you
arrive just head straight through to the NEC.

SEE YOU
THERE!
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Vernis. Experience
hansgrohe quality
at an attractive price
The new hansgrohe Vernis assortment consists of 2 designs that fit
every bathroom, every lifestyle, and every taste. Vernis Blend has
a modern and elegant design while Vernis Shape comes in a
geometric form creating a striking bathroom ambience.
pro.hansgrohe.co.uk

See us
on stand
C141

WE HAVE A LOT
TO TALK ABOUT…

“

Installing the Future. NOW!
Get to grips with heat pumps,
hydrogen boilers, underfloor
heating, solar panels and energy
storage (see page 18)

Content is king at InstallerSHOW – and this
year we’ve put together our most comprehensive
content programme ever – dozens of
presentations involving over one hundred
specialist guest speakers and panels.
We have practical presentations for
heating engineers, plumbers and
electrical contractors – focusing on
products that will be dominating the
market in the coming years, along with
technical and installation advice and
guidance.

The Great Debates
Join your industry colleagues to
debate everything from rolling out
hydrogen boilers to hitting heat
pump targets (see page 09)

business, we have a content programme
that provides valuable insight into the
direction of travel for the industry,
achieving sustainability and the journey
to net-zero.

Whatever you do within the heating,
plumbing and electrical industries,
InstallerSHOW has the information
and know-how you will need to take
advantage of the opportunities coming
your way.

Unwrapping the Government’s Heat and
Buildings Strategy

And for those who make decisions
about the implementation of heat,
water, air or energy, or those running
a heating, plumbing or electrical

Lord Callanan, Parliamentary Under Secretary of State (Minister
for Business, Energy and Corporate Responsibility) looks at the
Government’s Heat and Buildings Strategy on Tuesday, 21 June
at 10.45 in the Decarbonising Buildings Theatre.

elemental content theatres

TRAINING
THEATRE

Installer Training Theatre
FREE training and technical advice
from industry experts
(see page 25)
Wates Innovation Zone
Products that offer market-leading
sustainable technology to help in
the design, construction,
maintenance and use of buildings
(see page 18)
Gas Safe Register seminars
Daily briefings on a range of
subjects including legislation, gas
safety and unsafe situations
guidance (see page 25)

A wide-ranging programme of seminars looking at decarbonisation,
net-zero and the sustainability of heat, water, air and energy.

with

Decarbonising Buildings Theatre

Subjects include: What is sustainable
housing? How can domestic and
non-domestic retrofit deliver the levels
of carbon reduction needed, and what
will the homes of the future look like?
(see page 13)

Making Buildings Smarter Theatre
How can technology future-proof our
buildings? Delivering healthy buildings
and net-zero, and EV chargepoints can
be funded and installed.
(see page 22)

Net-Zero by Design Theatre

Looking at the future of heating, and
the new Part L and Part F regulations –
how will new homes adapt to meet the
Net Zero challenge?
(see page 28)

“The future will be green,
or not at all.”
Sustainability Campaigner Jonathon
Porritt is our keynote speaker on
Wednesday, 22 June at 12pm in the
Decarbonising Buildings Theatre
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THE BIG ISSUES

Heat pumps, hydrogen,
water, net-zero,
the future.

The Great Debate returns to InstallerSHOW – and this year we’re doubling the
number of debates because, quite simply, there’s just so much to talk about.
Twice a day, on the InstallerPLAZA, industry experts, decision-makers,
manufacturers and installers will tackle the industry’s biggest issues – they
won’t always agree, but that’s what makes a great debate.

Day 1

Tuesday
21 June

12pm to 1pm

BetaTALK podcast live – cutting through the
net-zero noise
BetaTalk is an award-winning podcast that champions positive change for
renewables and clean technology. Host Nathan Gambling is joined by some
of the top heating and plumbing professionals in the industry for a live
discussion about how engineers are the key to reducing carbon emissions,
lowering fuel bills, and raising comfort for customers.

Nathan Gambling
Podcaster and
supporter of the
trade, BetaTeach

Lisa-Jayne Cook
Refrigeration
Engineer

Simon Poskett
Plumbing and
Heating Engineer

2pm to 3pm

Hydrogen Heating – the roll-out and what it means
Hydrogen gas has been identified as one of the key potential pathways for the UK to
achieve net zero carbon emissions by 2050. The natural gas currently used by the 85%
of homes connected to the gas grid, is responsible for up to 30% of the UK’s carbon
emissions. Hydrogen produces no carbon when burned, making it a greener energy
solution for heating and cooking. Major boiler manufacturers have created prototype
100% hydrogen-burning boilers, the UK’s first homes with appliances fuelled entirely by
hydrogen are being showcased, and more hydrogen-adoption projects are in the pipeline.
Our expert panel discusses the latest updates and feasibility on the potential rollout of
hydrogen heating systems, and what it means for installers.

Steve Webster
Director, EGE
Energy Ltd
Clare Jackson
Head of
Innovation - Low
Carbon, GemServ

Martyn Bridges
Director of Technical
Services, Worcester
Bosch

Grant Gundelfinger
Director, Mayfly
Group Ltd

InstallerSHOW CONTENT

Ideas for change. Imagining the future.
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Wednesday
2
Day
22 June

Thursday
3
Day
23 June

11am to 12pm

11am to 12pm

2021 was a big year for heat pumps as the government announced plans
to install 600,000 heat pumps every year by 2028 and backed it up with a
£5,000 grant to encourage adoption. Our panel discusses how engineers
can transition to heat pump systems, covering system design, insulation,
emitters, installation, commissioning, government grants and more.

A lot of headlines are made around the FUTURE of powering our homes,
but there are products and techniques that we can implement NOW that can have a huge
effect on our comfort and emissions. Our expert panel takes a look at the “hidden gems”
of sustainability including low temperature heating, system balancing, deaeration,
pressurisation and more. Plus, how engineers can adopt these game-changing methods.

How we can hit heat pump targets

Phil Hurley
MD, NIBE Energy
Systems UK

Ken Bone
Technical Engineer
YourEnergy
YourWay

Andrew McLean
Policy Advisor,
BEIS

Craig Dolan
Senior Business
Development
Manager (Heat
pumps), Vaillant

2pm to 3pm

The products we have NOW to achieve net zero

Rob Whitney
Senior Product
Manager,
tepeo Ltd

Kimbo Betty
Technical Trainer,
Heating Academy
Northampton

Richard Burrows
Director,
Mid Wales
Plumbing &
Heating Supplies

Helen Isherwood
Innovation
Director, ADEY

Chris Burdett
Co-Founder and
Entrepreneur,
PipeSnug

2pm to 3pm

Smart Homes - The future is now

Water - how to protect our most precious resource

Rising costs have made headline news, highlighting the need for UK
buildings to use energy as efficiently as possible, or even better, create their
own. Connected and smart products that can link together to use energy in
the most efficient way, are key as we transition to a low carbon future. From
solar panels, to smart controls, battery storage, electric boilers, EV charging
and more, our panel discusses how installers can get involved in the
Connected Home revolution.

The importance of access to clean, safe water is essential to UK homes, and is
perhaps taken for granted when we talk about the energy mix.

Remi Volpe
Schneider Electric

Shahid Khan
Technical Manager,
ECA

Ali Bullough
Technical
Specialist, JTL

Fraser Hoehle
Director, NRG
Scotland Plumbing
and Heating

The Government released its 2020 Environment Bill which has some strict water
targets. In that, they’re predicting there will be a structural deficit of water resources
by 2050. Our panel looks at how we can optimise our water usage, and the
technology that will allow us to protect our most important resource.

Tim Pollard
Director, Pollard
and Pollard

Alex Hyslop
Marketing Manager
- Product & Service,
Mira Showers

InstallerSHOW CONTENT

Ideas for change. Imagining the future.
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These are just some of the
InstallerSHOW exhibitors looking
forward to seeing you.

Centrica wants to
talk to top talent like you

about opportunities across the UK
for everyone from apprentices to newly
qualified and fully qualified engineers.
They will be showcasing the latest electric
van – which you’d be handed the keys to on
day one of your first day – plus all the top
tools and kit to go with it. Got questions?
Come and chat to the Centrica
recruitment team and meet
some of their engineers.

See Altecnic’s Caleffi product
ranges of thermostatic mixing
valves, vessels and ball valves,
and find out about

Discover simpler
installation with

Advance Appliances
pre-plumbed thermal
stores and see live
demonstrations of
the Plug-N-Glow
electric boiler.

FREE Altecnic
training.

Crowcon will be highlighting their
full range of personal protection
gas detection devices and the
‘Anton by Crowcon’ range of
multifunction tools for plumbing
and heating engineers,
including the market leading
Sprint Pro flue gas
analyser.
Learn why the Clipacore
release system avoids the need
for spanners and improves work
efficiency in our live demonstrations –
and take advantage of

Get specialist advice on 15,000
market-leading products and
find out how BES can get
your product delivered to
site the next day.

exclusive show discounts

See how
Condensate Pro helps

protect against
frozen condensate
when installing boilers and low
temperature heating systems and
discover the Primary Pro which
provides the very best insulation
for air source heat pump
external pipework.

Enjoy our lively and

jaw-dropping
product demos

and take advantage of
some unbeatable show
deals at the Big Wipes
stand.

See Bristan’s
amazing range

of taps, showers, sinks, and speak to
their On Tap brand ambassadors who
can guide you through joining their
installer community where you’ll receive
exclusive updates, product guidance and
the chance to win amazing prizes.
Browse the new products including
the Mila range, which has both chrome
and black finish options, and visit
the Listening Hub to share your
thoughts about Bristan’s
current products.

Find out how Aqualisa’s smart
digital showers can help your
customers save water and money
and see how the Quartz Smart Retrofit
Shower can turn any exposed mixer
shower into a smart digital shower
with minimal disruption
to décor.
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elemental GOES LIVE
AT InstallerSHOW
elemental is the online community focused on heat, water, air
and energy – looking at how we effectively manage these vital
elements now and in the future – with particular focus on energy
innovation, sustainability, net-zero, smart technology and
finding solutions to complex challenges.

For the first time ever,
elemental goes live at
InstallerSHOW with a lively
mix of thought-provoking
presentations across three
seminar theatres with
over 100 expert guest
speakers.

There are three elemental theatres at InstallerSHOW and here
are the themes for each.

with

Decarbonising Buildings Theatre

Subjects include: What is sustainable housing?
How can domestic and non-domestic retrofit
deliver the levels of carbon reduction needed,
and what will the homes of the future look
like? (see page 13 for itinerary )

Making Buildings Smarter Theatre

How can technology future-proof our
buildings? Delivering healthy buildings and
net-zero, and EV chargepoints can be funded
and installed. (see page 22 for itinerary )

Net-Zero by Design Theatre

Looking at the future of heating, and the new
Part L and Part F regulations – how will new
homes adapt to meet the Net Zero challenge?
(see page 28 for itinerary )

Over the next few pages, we outline the full
schedule for each elemental theatre.

InstallerSHOW CONTENT

Ideas for change. Imagining the future.
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Day 1
10:45
Keynote speaker
Unwrapping the Government’s Heat
and Buildings Strategy
Lord Callanan, Parliamentary Under
Secretary of State (Minister for Business,
Energy and Corporate Responsibility), looks
at the Government’s Heat and Buildings
Strategy and more.

Lord Callanan

Tuesday
21 June

11:05
A public sector decarbonisation
success story

12:00
How can social housing providers drive
the UK’s retrofit challenge

Phil Hurley, MD at NIBE Energy Systems UK,
highlights the achievements of a project at
the University of West London (UWL), which
involved the replacement of old gas boilers
with ground source heat pumps and over
580 rooftop solar PVT, making it one of the
largest PVT projects in the world.

With energy costs soaring and more
households being pushed into fuel poverty,
plus fast approaching decarbonisation
deadlines, there is increasing focus on
retrofitting our housing stock. This session
will look at the key role social landlords are
playing, and some of the innovative ways
they are approaching the challenge.

Phil Hurley

Gavin Stokes
Director of Home Energy
Solutions, SMS

Rob Cartwright
Energy Solutions
Director, CoreLogic
& PEPA

Tom Lipinski
Co-founder and CTO,
Q-Bot

Thomas Hague
Supply Chain
Development Manager,
Procure Plus

1:15
Pathways for local heat delivery
A new policy commission chaired by
Sir John Armitt and delivered by the
University of Birmingham and Energy
Research Accelerator is examining all the
components required to deliver a local
heat solution and the barriers that need
removing. The Commission used the City of
Birmingham as a case study and examined a
range of things including planning; finance;
consumer engagement; and the challenges
presented by local infrastructure (ie, gas and
electricity grid). Professor Martin Freer will
discuss the findings and recommendations,
and the proposed action plan to tackle the
decarbonising heat challenge.

Professor Martin Freer,
Director, Birmingham
Energy Institute (BEI)

2:30
Local energy generation – what
housing providers and local authorities
need to know
This session looks at the options available
for local authorities, developers and social
landlords when it comes to community
heating, district heating and energy
schemes.

Ian Allan
Head of Market
Strategy, Switch2

Iain Carr
Area Sales Manager,
Kensa

Soulla Paphitis
Head of District Energy
UK & IE, Danfoss

Emma Ashcroft
Associate Director,
The Carbon Trust

Martyn Ives
Technical Services
Director, Fujitsu
13

Wednesday
2
y
Da
22 June

10:45
A fabric-first approach to greening our
existing homes
How can we maximise the performance of
our housing stock, and minimise wasted
energy, by looking at all the components
that make up our buildings? This session will
look at some of the improvements that can
be made by focusing on the fabric first.

1:15
How do we judge ‘sustainable’ housing?

12:00
Keynote speaker
Environmental campaigner
Jonathon Porritt delivers the second
day’s keynote speech

What makes a house sustainable? This
session will look at some of the ways of
approaching sustainability and energy
efficiency when it comes to housing –
considering both newbuild and existing
properties.

2:30
Innovation through collaboration –
Wates and Lloyds Banking Group
How the two organisations have been
driving energy-efficient innovation and
creating a network of green tech
businesses that can reduce energy
consumption, carbon emissions and
water use.

Jonathan Porritt
Dr Andrew Smith
Technical Director,
ZapCarbon

Samantha Mant
CEO, Halcyan

Steve Lauri
Senior ECO Business
Development Manager,
E.ON UK
Tom Garrigan
Technical Director at
BSRIA and chairing the
Net Zero Group at
Actuate UK

Dr Hardip Mann
Head of Sustainability,
Wates Construction

Marcos Navarro
Director, Green &
Sustainable Finance
Professional, Sustainability
Lead , NatWest
Henry Pelly
Principal Sustainability
Consultant, Max Fordham

Dr Zainab Dangana
Sustainable Technology
Services Manager,
Wates Group
Christopher Houlding
Manager, Engineering,
Resilience & Sustainability
Group Property,
Construction &
Standards, Lloyds
Banking Group

Laura Shellard
Head of Sustainability
Assets, Genesis Housing

InstallerSHOW CONTENT

Ideas for change. Imagining the future.
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Day 3 23 June

Thursday

10:45
What will homes of the future look like?
With Building Regs update and the
forthcoming Future Homes Standard,
newbuild homes are becoming more energy
efficient as the built environment progresses
towards net zero. This session will look at
what this means for housing developers and
social landlords.

Stuart Fairlie
MD, Elmhurst Energy

12:00
Delivery through collaboration – social
housing retrofit

1:15
Heat networks – district heating
success stories

2:30
Tackling non-domestic retrofit – making
workplaces work

This session will look at how a partnership
between British Gas/PH Jones and
Midland Heart is tackling fuel poverty and
supporting the landlord on its road to net
zero, by combining the installation of lower
carbon energy and fabric first approaches
with innovative technologies, plus
addressing the skills required for delivery
at scale.

This session will look at some of the
successful projects that have received
funding from the Heat Network Investment
Project, a £320m fund to accelerate the
growth in district heating development.

Commercial buildings offer a unique set
of challenges for anyone charged with
managing their environmental impact.
This session will look at some of the ways
building owners and managers can reduce
energy use and achieve successful retrofit
outcomes.

Ian Mather
BDM - National,
PH Jones
Emyr Poole, Manager
Centre of Technical
Excellence, Homes
England

Dr Neil Watson
Director of Strategy ,
ADEY

Luke Osborne
Energy & Emerging
Technologies Solutions
Advisor at ECA and
member of the Net Zero
Group at Actuate UK

Anthony Jarvis
Senior Retrofit Delivery
Manager, Midland Heart
Robert Kraska
Head of Maintenance
(Contracts) Asset
Management,
Midland Heart

Ken Hunnisett
Head of Public Sector,
Triple Point Heat
Networks Investment
Management

Shrikant Sharma
Founder & CEO, SmartViz

Steven Clarke
Key Account Manager,
Wates Facilities
Managemen

Ian Roberts
Managing Director, ADEY
Commercial

Bill Watts
Senior Partner,
Max Fordham

InstallerSHOW CONTENT
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These are just some of the
InstallerSHOW exhibitors looking
forward to seeing you.

Discover how
Essco Group & ESBE can help

reduce installation time

and costs on HVAC projects.
Get hands-on with Essco’s slimline
prefabricated utility cupboard
(PUC) – designed for quick
connection to district and
communal heating
systems.

Discover how Flexigas products
can help save money on your
next installation. Come and sign up
to Flexigas’ free installer training
days and get hands-on with
Flexigas’ wide range
of fittings.

enhanced energy-efficiency
of electric boilers

compared to traditional gas boilers, and
learn more about Elektra Compact, the UK’s
only electric boiler with an A rating
for heating and hot water.

Get hands-on in the
Geberit On-Tour Truck

Find out how Easy MCS can make

the certification process easier
for new and existing installers with
their compliant documentation and
Installer Toolkit and see how Easy
MCS can help you diversify into
renewables - the time to
do so is now.

The Danfoss Installer Life Tour

is coming to InstallerSHOW – featuring
FREE training on Central Heating Control
Wiring & Fault Finding. The 40-minute
sessions include everything from Basic
Controls and Terminology to Boiler
Interlock and Combination Boiler
Wiring. Spaces are limited,
so CLICK HERE to
register today.

Discover the

Find out about
Corgi’s new service,
Corgi Business Community
designed to help you improve
the commercial side of your
business through training
and coaching.

Discover the new Digistat range –
new wiser products to enable
complete smart home heating –
and see the first preview of
the new Drayton
Auto balancing TRV4.

freshly kitted out for 2022 showcasing
the very latest in sanitary technology.
Stay on top of your game with free
training and speak to one of the
expert team about Geberit’s
new concealed cisterns and
wall-hung solutions.

See Gas Flex Systems’
impressive products in action,
including the fastest, safest
and most efficient CSST system
available – the only ones on
the market certified for
use with hydrogen.
Discover how switching to
demineralised water, with strictly
controlled pH and conductivity, can
minimise the risk of corrosion. Find
out how Elysator’s Sorbox can help
protect and maintain the water
quality of a heating system and
clean through existing water
quality issues.
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These are just some of the
InstallerSHOW exhibitors looking
forward to seeing you.
See how pipes can be cut
and chamfered, and manhole
covers lifted easily and safely
with Metex’s innovative tools.
Take advantage of

Discover the variety of
ways in which copper can
be used from the

HOT show only
offers.

UK’s leading copper
specialist.

Find an

underfloor heating system
for every type of floor

Discover the

The Google Bus full
of our Nest devices is coming
to InstallerSHOW.

Get cosy in the world
of Google Nest

and see how Nest products integrate
perfectly with Google Assistant. You can
also see the new range of products,
such as Nest Cam (wired), Nest Cam
(battery) and Nest Doorbell (battery).
Nest looks forward to seeing you
and showing you around our
interactive experience.

problem-solving
and time-saving benefits

of Mark Vitow’s plumbing product
ranges and take part in challenges with
plumbing social media influencer
Andy Cam to win installer favourites
like the Firemaster3 torch, Eye-Light
magnetic work lamp and Black
Swan PVC cement.

Different types of
radiators that work with
different spaces. See how
you can add value with
customisation, finishes,
valves and more.

construction with Maincor and learn
how you can minimise heat loss and
ensure system efficiency with
pre-insulated pipes.

Discover how Huawei’s
smart solar and storage
products can help installers to

increase business
opportunities and reduce
commissioning times.
Ask about Huawei’s certified
installer training and partner
programme.

See how expanding your
portfolio to install infrared
heating could benefit your
business’ sustainability
credentials.

Find out more about the

Heating Installer
Awards

and what they can offer
your business.
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Danfoss Installer Life Tour comes
to InstallerSHOW
Danfoss is offering free training sessions on Central Heating
Control Wiring and Fault Finding. Their knowledgeable team will
provide you with a better understanding of the basics of central
heating control wiring and fault finding. They’ll run through the
basic terminology you may come across in the field, electrical
testing, as well as providing an insight into the differences
between how a heating system controlled by a mid-position
valve and a system with 2 x 2 Port valves are wired and operate.
Spaces are limited, CLICK HERE to register.

Innovation Zone shows
you how it works
Wates Group, one of the UK’s leading construction,
development and property services companies, has
long been committed to the long-term sustainability of the
built environment.
The Wates Innovation Zone at InstallerSHOW – featuring
exclusive product demos – is being developed in association
with market-leading suppliers of sustainable technology to
help in building design, construction and maintenance. These
include MetaB3E Ltd, Q-Bot, Metrikus, Partel, and Viega.

We’re delighted to have Ayo Sokale hosting Installing
the Future. NOW! Ayo is a chartered civil engineer
and project manager for the Environment Agency in
Eastern England and is a popular keynote speaker
on the environment and sustainability.

HANDS-ON WITH THE FUTURE
Get to grips with heat pumps, hydrogen boilers, underfloor heating, solar
panels and energy storage at Installing the Future. NOW! – InstallerSHOW’s new
interactive demonstration area where visitors are given practical information and
hands-on training on the products that will lead the UK’s drive to net zero.
Delivered by InstallerSHOW in association with Wolseley and
their partners, Installing the Future. NOW! is designed to give
installers a practical understanding of heat, biomass and
hydrogen boilers, solar panels and energy storage. You can see
how these products are fitted, how they can be integrated into
existing systems and what the benefits are for your customers
and your business.

If you’re a decision-maker in heat, water, air and energy,
then Installing the Future. NOW! will give you a practical
understanding of the capabilities of these technologies, how
they can be scaled in terms of installation size and complexity,
and how they can provide the energy savings you are
required to deliver.

These leading manufacturers and suppliers will be participating at Installing the Future. NOW!

OFTEC brings its annual
conference to InstallerSHOW
OFTEC, the leading not-for-profit trade
organisation for the UK off-gas grid heating
industry, brings its annual conference to InstallerSHOW
on Thursday, 23 June – and all OFTEC members and
InstallerSHOW visitors are invited to attend. The association
will also hold its AGM on the same day (23 June), as well as an
OFTEC Board Meeting and Chairman’s Dinner on 22 June.
The conference programme will include presentations on:
Regional Off Grid Heat Policy Landscape, Future Ready
Fuel Campaign and Liquid Biofuel Developments and
Availability Study.
Download the conference programme here.

3/4 of installers who took
part in a Wolseley survey
said they would be seeking
to expand their services to
include renewables.

83%

choosing to transition
into air source heat
pumps.

See next page for
Installing the Future.
NOW! schedule

InstallerSHOW CONTENT

Ideas for change. Imagining the future.
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HANDS-ON WITH
THE FUTURE

Get to grips with heat pumps, hydrogen boilers,
underfloor heating, solar panels and energy storage
at Installing the Future. NOW! – InstallerSHOW’s new
interactive demonstration area where visitors are
given practical information and hands-on training on
the products that will lead the UK’s drive to net zero.
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Ideas for change. Imagining the future.

Tuesday 21 June
10.30am
How to install underfloor
heating

11:15am
Solar PV: What installers
need to know

12:00pm
Making the most of the latest
EV charging tech

1:30pm
How to install thermal
storage technologies

2:15pm
A guide to Air Source Heat
pump installation

Hosted by Wolseley, this demo
will focus on the four main
underfloor heating system types
for retrofitting projects including:
Between joist systems, Overfit (fit
over sub floor), Underfit (fit under
sub floor) and Low fit.

During this step-by-step demo
hosted by SolarEdge you’ll learn
about the complete SolarEdge
solar PV product range and how
its software tools support the
installation process from design
to commissioning and
monitoring the system.

Learn how to reduce your time
on-site and install more EV
chargers every day with the
leaders in EV smart charging,
ev.energy. Joined by partners
Jumptech, this demo will give you
a deep dive into the technology
that fast-tracks the end-to-end
install process, from quote to
ongoing customer support.

During this demo, hosted by
Sunamp, you will learn how to
install ‘Thermino’ ultra-compact
heat batteries. This easy-to-install
technology uses high performance
Plentigrade phase change material
to store heat from renewable and
non-renewable energy sources,
sustainably delivering lower
carbon, instant hot water.

To show how easily an Ecodan Air
Source heat pump system can be
installed. Learn installation best
practice from the market
leader Mitsubishi Electric and
understand why you need to be
installing this renewable heating
solution now for the future.

10.30am
Installing an EV chargepoint

11:15am
Quotes within 24 hours

Demand for electric vehicle
charging solutions is on the rise.
Join Mark Smith, Operations
Director at Sevadis, as he
demonstrates how quick and
easy it is to install the Sevadis
MaxiCharger, both at home and
on commercial premises.

Introducing the new Wolseley
UFH quote portal, through which
installers can get a quote from
up to 3 suppliers within 24 hours
– saving time and money. The
portal can also support heat loss
calculations and design
considerations, including
suggestions for different systems
and creation of full plans.

12:00pm
A guide to Air Source Heat
pump installation

1:30pm
Solar PV: What installers
need to know

To show how easily an Ecodan Air
Source heat pump system can be
installed. Learn installation best
practice from the market
leader Mitsubishi Electric and
understand why you need to be
installing this renewable heating
solution now for the future.

Wednesday 22 June

3:00pm
Installing an EV chargepoint

3:30pm
Quotes within 24 hours

Demand for electric vehicle
charging solutions is on the rise.
Join Mark Smith, Operations
Director at Sevadis, as he
demonstrates how quick and
easy it is to install the Sevadis
MaxiCharger, both at home and
on commercial premises.

Introducing the new Wolseley
UFH quote portal, through which
installers can get a quote from
up to 3 suppliers within 24 hours
– saving time and money. The
portal can also support heat
loss calculations and design
considerations, including
suggestions for different systems
and creation of full plans.

2:15pm
How to install underfloor
heating

3:00pm
Making the most of the latest
EV charging tech

3:30pm
How to install thermal
storage technologies

During this step-by-step demo
hosted by SolarEdge you’ll learn
about the complete SolarEdge
solar PV product range and how
its software tools support the
installation process from design
to commissioning and monitoring
the system.

Hosted by Wolseley, this demo
will focus on the four main
underfloor heating system types
for retrofitting projects including:
Between joist systems, Overfit
(fit over sub floor), Underfit (fit
under sub floor) and Low fit.

Learn how to reduce your time
on-site and install more EV
chargers every day with the
leaders in EV smart charging,
ev.energy. Joined by partners
Jumptech, this demo will give you
a deep dive into the technology
that fast-tracks the end-to-end
install process, from quote to
ongoing customer support.

During this demo, hosted by
Sunamp, you will learn how to
install ‘Thermino’ ultra-compact
heat batteries. This easy-to-install
technology uses high performance
Plentigrade phase change material
to store heat from renewable and
non-renewable energy sources,
sustainably delivering lower
carbon, instant hot water.

1:00pm
Installing an EV chargepoint

1:45pm
Quotes within 24 hours

Demand for electric vehicle
charging solutions is on the rise.
Join Mark Smith, Operations
Director at Sevadis, as he
demonstrates how quick and
easy it is to install the Sevadis
MaxiCharger, both at home and
on commercial premises.

Introducing the new Wolseley
UFH quote portal, through which
installers can get a quote from
up to 3 suppliers within 24 hours
– saving time and money. The
portal can also support heat loss
calculations and design
considerations, including
suggestions for different systems
and creation of full plans.

2:30pm
Making the most of the latest
EV charging tech

3:15pm
How to install underfloor
heating

Learn how to reduce your time
on-site and install more EV
chargers every day with the
leaders in EV smart charging,
ev.energy. Joined by partners
Jumptech, this demo will give you
a deep dive into the technology
that fast-tracks the end-to-end
install process, from quote to
ongoing customer support.

Hosted by Wolseley, this demo
will focus on the four main
underfloor heating system types
for retrofitting projects including:
Between joist systems, Overfit
(fit over sub floor), Underfit (fit
under sub floor) and Low fit.

Thursday 23 June
10.45am
How to install thermal
storage technologies

11:30am
A guide to Air Source Heat
pump installation

12:15pm
Solar PV: What installers
need to know

During this demo, hosted by
Sunamp, you will learn how to
install ‘Thermino’ ultra-compact
heat batteries. This easy-to-install
technology uses high performance
Plentigrade phase change material
to store heat from renewable and
non-renewable energy sources,
sustainably delivering lower
carbon, instant hot water.

To show how easily an Ecodan Air
Source heat pump system can be
installed. Learn installation best
practice from the market
leader Mitsubishi Electric and
understand why you need to be
installing this renewable heating
solution now for the future.

During this step-by-step demo
hosted by SolarEdge you’ll learn
about the complete SolarEdge
solar PV product range and how
its software tools support the
installation process from design
to commissioning and monitoring
the system.
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These are just some of the
InstallerSHOW exhibitors looking
forward to seeing you.

Discover how you can fit a course
in around your day-to-day and
diversify your skillset to include
heat pumps, renewables and
alternative heating technologies.
Options Skills is offering a 10%
show discount on renewables
and ACS courses.

Find out how you can benefit with
Mira InstallerPRO – the Mira loyalty
scheme, learn all about Mira Activate,
the latest range of easy to install, plug
and play digital showers, and see how
Mira HeatCapture™ – the latest in
sustainable wastewater heat
recovery products – can help
your customers achieve
sustainability.

Talk to Polypipe’s Site Support
Team about on-the-job guidance
and training for installers and
browse Polypipe’s vast range of
plastic plumbing products and
systems that offer a wide range
of advantages over traditional
materials such as copper.

Navien showcases its new
high efficiency NCB gas boilers,

boasting an array of features never
previously seen in the UK market. These
products will be exhibited alongside the
renowned LCB700 blue flame oil boiler,
Smart Plus controls and NPE condensing
gas water heater. Enjoy Navien
hospitality in their visitor lounge
and bar area.

Discover the
versatility and simplicity of
the Neomitis product range –
easy to use and install,

these products reduce
installation time and
call-backs.

Find out how you
can become an accredited
Domestic Energy Assessor
with Quidos and start
lodging EPCs.

See how easy
it is to generate a home
improvement finance quote
so you can compete with larger
companies by offering flexible
payment options.

See for yourself how RIDGID’s
Strut Slayer can speed up installation
time while improving safety. And
discover how you can use The Klauke
Micro to reduce repetitive strain and
produce quality records when
crimping electrical wiring.

Discover the innovative range
of renewable heat pumps and solar
panel products on display at the
Midsummer stand. Find out more
about the world of renewables
by speaking to an experienced
renewable energy
specialist.

See how Resideo’s products
are compatible with current and
future heating resources and
optimise your Honeywell
Home product installations
by signing up for Resideo’s
online and hands-on
training courses.
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These are just some of the
InstallerSHOW exhibitors looking
forward to seeing you.

See the new Salamander
TapBoost pump, which can
be used to boost the water
flow to a single outlet and
find out how Salamander can
help installers to ‘Boost their
summer’ with giveaways
and competitions.

Find out about how the SALUS
Smart Home range enables
automation throughout an entire
home. Witness the launch of the
brand-new Salus thermostat and
experience the intuitive SALUS
Smart Home app.

View live demos of Sauermann’s
new combustion gas analysers and
find out how to streamline
combustion measurements using
the Sauermann app. You can also
attend a tutorial on how to use the
company’s new white condensate
pump for the domestic
boiler market.

Discover how SANHA®-Box can

improve the installation
time of drinking water
systems by 70%

Learn about
the largest selection
of radiators in the UK
and see the Vita Series range on
display at the Stelrad stand. Find out
about the Stelrad Loyalty Club and
speak to the experts about how
radiators can be the solution for
low temperature renewable
heating systems such as airto-water heat pumps.

and how SANHA®’s press
connections can be installed
using all original
press profiles.

See for yourself
how easy it is to install
or retrofit a Recoup Waste
Water Heat Recovery system
while also eliminating the need
for future maintenance and
servicing. Understand how waste
water heat recovery for showers
is being used as a carbon and
energy saving measure in the
new Part L regulations.

Sign up to the
Ring Professional Programme
for free – and receive training,
business support and an
exclusive 40% discount on
all Ring products!

Discover how Super Rod and
Klein Tools’ innovative products
can help electricians save
significant time on a range of jobs.
Sign up to Trades Club and
receive product news, tutorials,
and fantastic deals
every month.

Meet plumbing legend
MJ Tiff! Mark, who will be on the
Snug Underfloor Heating Stand to
talk through his experience using Snug
systems. Take your underfloor heating
enquiry to the Snug Underfloor Heating
Stand and pick up a FREE Snug T-Shirt.

Confirm an order
within 30 days of the
InstallerSHOW and get
an EXTRA 5% off.

Saniflo doesn’t just cover small
domestic macerators and pumps,
they have a full range of large
commercial lifting stations. Visit the
Saniflo stand to find out how its lifting
stations utilise German Zehnder
technology and see the six
different impellers used in
Saniflo products.
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Tuesday 21 June

Wednesday 22 June

11am to 12pm
Energy Superhub Oxford

12:15pm to 1:15pm
Social housing and big data

Hear from the team working on this
government-backed project that will
help Oxford reach net zero by 2040.
Energy Superhub Oxford includes
a powerful network providing rapid
electric vehicle (EV) charging, hybrid
battery storage, low carbon heating
and smart energy management. It
combines new technologies and
financial models to create a blueprint
for towns and cities across the UK to
cut carbon emissions and improve
air quality.

This session will look at how data
and analytics can help to deliver
successful retrofit outcomes for
social landlords looking to cut
carbon, reduce tenants’ energy bills
and ensure their properties are
comfortable to live in.

Matt Trewhella
CEO, Kensa Group

Dr Ben Roberts
Research Fellow,
Building Energy
Research Group,
Loughborough
University

Tina Mould
Capital
Programme
Project Manager,
Oxford City Council
Tim Rose
Programme
Manager, Energy
Superhub Oxford,
Pivot Power

Neil Waite
Director, NetZero
Collective

1:30pm to 2:30pm
Future-proofing buildings
with tech
The panel will discuss how to make
long-term thinking affordable, while
future-proofing buildings with tech,
ensuring that the technologies and
smart solutions specified today will
be fit for purpose in years to come.

Chantel Scheepers
CEO, OakTree
Power

Paul Foulkes
KNX UK Vice Chair
and KNX Business
Manager for
Theben UK, KNX
Jo Parker-Swift
CEO, Solivus

Anand Mecheri
CEO, Invicara

Jeremy Palmer
Sales Director,
Drayton

11am to 12pm
The future is bright: solar PV and
investing in skills
A Question Time-style panel examining
how we can all support the expansion
of the solar sector and what needs to
be done to grow a skilled solardedicated workforce.
Dan White
Market
Development
Director, MCS

David Cowburn
Chief Operating
Officer , NAPIT

12.15pm - 1.15pm
Delivering healthy buildings
AND net zero
Hear the panel discuss how building
owners and managers can achieve
healthy buildings without
compromising on net zero goals.
Ella Clark
Mechanical
Engineer, Building
Engineering,
AECOM
James Thomas
Head of Smart
Buildings &
Technologies,
Wates Integrated
Construction
Services

1:30pm to 2:30pm
Tracking and reducing energy use
across an estate
The panellists will share their
experiences of tracking – and
reducing – energy use across a
portfolio of buildings, and the role
building optimisation plays.
Steven Clarke
Key Account
Manager, Wates
Facilities
Management
Alex Wells
Energy Officer,
Cheltenham
Borough Council

Mark Bruno
Chief Ambassador,
CUBE

Terri Dale
Account Director,
Wates Facilities
Management

2:45pm to 3:45pm
How building owners can
approach rolling out EV
chargepoints
This discussion will look at how
building owners – developers,
housing associations and local
authorities – can approach installing
EV chargepoints, covering funding
and the challenges for flats and
apartments.
Dr Darren Handley
Head of Infrastructure
Grants, OZEV,
Dept. for Transport

Craig Slater
Managing Director,
Sevadis
Kai Arter
Managing Director,
We Power Your Car

Frank Bertie
Chief Technical
Officer, NAPIT
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These are just some of the
InstallerSHOW exhibitors looking
forward to seeing you.

Find out how you
can easily provide energy
efficient heating, cooling and
ventilation all from one system.
Become a Unico Service Partner
and benefit your business, and
sign-up for Unico’s free
product training.

See the
Tucson Pumps range
booster pumps, circulating
pumps, boiler pumps, submersible
pumps, pressure switches and pump
accessories – and experience a
retrofit demonstration using the
new Tucson GBPHR ‘Gas Boiler
Pump Head Replacement’
quick-fit kit.

Discover the

UK’s first online heat pump
design service
from Heat Pump Designer. Find out how
Heat Pump Designer’s design engineers
can provide you with full MCS compliant
heat loss and design calculations.
Sign-up for free during
the show.

Speak to a dedicated
team of pump specialists
and technical experts and find
out how Dutypoint is
supporting sustainability in
the industry and futureproofing mechanical
installations.

Learn more about the 20%
hydrogen-ready Unica MAX gas boilers
on display at Vokèra by Riello’s stand.
Discover how Internet of Things (IoT)
smart controls can help to manage your
heating eco-system more effectively
and find out about Riello’s R32 heat
pump and how it integrates
seamlessly with existing
boilers.

Discover TradeHelp’s
‘BuyTrade’ – its brand-new product
finder and ordering platform.
Find out how you can save with
TradeHelp’s FREE Buying Group
and Installer Software, join
the company’s free Network,
and take away a great
TradeHelp gift.

Discover a new
plumbing innovation
Deadsquare’s Silicone Soap – designed
to help you easily create the perfect
bead of sealant every time, saving
time and money. Try it and see
how it fits perfectly in your hand
and can even help create
the ideal silicone bead
around corners.

See for yourself how Walraven’s
lightweight channel system
RapidRail® can save installers up
to 40% on fixing time. Take away
some of Walraven’s RSWB metal
noggins for free and discover how
quick and easy pipe fixing can be.

Visit the Conex Bänninger stand to find
out all there is to know about the
company’s top-quality jointing solutions.
The Conex Bänninger stand is the place to
discover the features and benefits
of fitting technology.
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These are just some of the
InstallerSHOW exhibitors looking
forward to seeing you.

Visitors can find out how Baxi is supporting
its customers through the transition to
decarbonisation of heat with products (air source
heat pumps and heat interface units for Heat Networks
and Hydrogen) and services, including training, technical
support, design service and customer support.
BAXI will also be doing heat pump demos throughout
InstallerSHOW – providing guidance and advice on how
they work, design considerations and installation
and maintenance know-how, what the changes
are for homeowners, and guidance on
MCS accreditation and the new BUS
scheme now available.

Local Heroes matches
skilled, local tradespeople with
customers. Heroes are not charged
commission on boiler installations,
can receive cashback when bringing
customers to the platform, are able to
access a dedicated technical help team
and will be able to order a huge range of
boiler parts at great prices through
our easy to use Hero app, Toolbox.
Sign up with Local Heroes to
receive commission-free
boiler installs in your
chosen area.

Find out about
solar PV glass - the only
building material able to
pay for itself, thanks to the
energy it generates. Discover
how the adoption of solar PV
glass can contribute to
meeting 11 out of the
17 Sustainable
Development
Goals.

See ESi Controls
range of value-for-money,
energy-saving heating and
hot water controls and discuss
how they can save you and your
customers money. ESi Controls will
be showcasing its range of heating
controls, valves and accessories,
and have some exciting new
products to introduce to
installers to help overcome
fuel poverty for their
customers.

Ford – the UK’s
best-selling vehicle
brand – brings its ‘Go Electric’
Roadshow to InstallerSHOW.

The Halo range of
smart room thermostats –
designed specifically for Ideal
Heating boilers – is available for
all Logic and Vogue boiler ranges.
The Halo Combi can be installed
in just 4 minutes – no hardwiring
required, simply plug, pair and
play. Installers can earn £5
(15 Connect points) in
cashback for every Halo
registered through
Connect.

This interactive exhibition has been designed
to demystify and answer any questions visitors
might have about switching to electrified cars
and vans. Visitors can learn how to plug in and
charge, measure the benefits of living with an
electrified vehicle and find out what model is
best suited to their personal or business needs.
They can also find out all there is to know
about the science of electrification
technology and how to reduce CO2
emissions and motoring
running costs.

24

GET SOME FREE TRAINING
AT InstallerSHOW
TRAINING
THEATRE

Installers can take part in training sessions at
the Installer Training Theatre – where industry
experts share their technical know-how, and
legislative issues are explained and simplified.
This year, we have a lively programme of
informative presentations.

12:00pm - 1:00pm
How to design and install low-temperature
heating systems
The transition to low carbon heating is
happening in the UK now, and that will
accelerate in the near future. It doesn’t matter
if the heat source is boilers or heat pumps, a
properly designed system working efficiently will
save the UK tonnes of carbon, and homeowners
plenty of money on their bills. IMI Hydronic will
be joined by some well-known experts to
discuss the products and techniques used to
make heating systems as efficient as possible.
•
•
•
•
•
•

Heat Loss Calculations
Hydronic Balancing
Valves and TRVs
Weather Compensation
Flow and Return temperatures
And more

Daily programme
21-23 June

1:00pm - 2:00pm
VDI2035 – What installers need to know –
a non-additive alternative to chemical
water treatment
David Whitfield MD of Elysator will be
presenting on how to protect clients’ closed-loop
systems from corrosion and bacteria without
the need for chemical additives. The workshop
will include:
• An overview of VDI2035 and principles of
electrochemistry
• How to apply to new systems
• How to apply to old systems
• How to size a system
• Financial and operational benefits for clients
and installers of non-chemical water
treatment
• Kit review – Sorbox Units and domestic kit
• Q&A
The workshop is for domestic and commercial
installers who work on recirculation systems.
Elysator works on any type of closed-loop
network and has particular benefits for heat
pumps as it stops the common issues of
blocked strainers and the tripping of the heat
pump system.

2:00pm - 3:00pm
The Low-Temperature Heating Training –
What installers need to know
The heating industry has worked closely with
training providers to offer an accredited course
to help engineers get up to speed with
low-temperature heating systems. Now, the
LCL Awards Level 3 Award in Low Temperature
Heating and Hot Water Systems in Dwellings has
been launched, a qualification for learners to be
up-skilled to the concept of these systems.
The course will require engineers to
demonstrate their knowledge and understand
the need and requirements for installing
low-temperature heating and hot water systems
in dwellings. This session acts as an introduction
to that course, looking at the qualification itself,
what installers will learn, how to access the
training, costs, pre-requisites and more.

Gas Safe Register –
Technical Desk FAQs
Traditionally some of the most popular sessions at the
InstallerSHOW, the Gas Safe Register returns with its technical
sessions. A look at the frequently asked questions
that the Gas Safe Register technical desk receive –
PLUS briefings on a range of subjects including
Daily
legislation, gas safety and unsafe situations
11am
- 12pm
guidance.
3pm - 4pm

The Heat Pump Association invites
installers to sign up to free taster
training sessions during their visits to
InstallerSHOW – and get an idea of what
it’s like to train to become a heat pump
installer. The Heat Pump Association
launched its new training course in
August last year as part of its ambition to equip the heating
industry with the skills needed to roll out 600,000 heat pumps
per year by 2028. The Heat Pump Association (HPA) is the UK’s
leading authority on the use and benefits of heat pump
technology and includes many of the country’s leading
manufacturers of heat pumps.
CLICK HERE to register your interest in attending one of the
Heat Pump Association training sessions at InstallerSHOW.
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These are just some of the
InstallerSHOW exhibitors looking
forward to seeing you.

Discover the
benefits of selling your
renewables business

to the growing renewables
network at Green Building
Renewables. Find out more about
Green Building Renewables’
growing network of renewables
experts and discover how you
can become part of
the team.

Spirotech will be giving installers
a first look at their new heat pump
package solution, showcasing the
new SpiroCross AX unit, and
signing installers up to join
the new Approved
Installer network.

Visit NAPIT at
InstallerSHOW and get
expert advice and guidance on
becoming an MCS Approved
Installer. Our team are on hand to
talk you through the process. If you’re
Interested in upskilling to install low
carbon technologies, NAPIT has
training courses which include
battery storage, EV charge points,
Solar PV and much more. Show
discounts are available for
courses booked on
the day.

Visit Panasonic at InstallerSHOW
to learn more about heat pumps,
experience the future of heating
technology, learn how to make the
transition from traditional boilers
to heat pumps and book your
FREE Heat Pump training.

Visit NIBE at
InstallerSHOW to hear about
their brand-new product, take part
in their competition and pick up some
free NIBE merchandise. But most
importantly, you can find out about
the industry-leading training and
support available through the installer
partnership scheme, NIBE Pro.

See Triton’s ‘Every Drop Makes a
difference campaign’ at InstallerSHOW –
about saving water, energy and money.
Discover Triton’s range of products that are
actively playing a part in our sustainability
drive. Find out how much you can save
using Triton’s Energy & Water Saving
calculator and grab the chance to
win a shower and many more
show goodies from the
Triton Grabber.

Visit the Vaillant stand and get
involved in the Ten-Minute Talks
covering the latest hot topics in the
industry – from decarbonising heat in UK
homes to upcoming industry legislation.
Discover more about Vaillant’s heat
pump product range and hear how
they are involved in the hydrogen
revolution with research,
development and UK
test projects.
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These are just some of the
InstallerSHOW exhibitors looking
forward to seeing you.

Discover RadiWarm Electric Pipeless
radiators - plug-and-play heating
solutions that are cost effective to
install and efficient to run using
eco-saving software to maintain
temperature. RadiWarm radiators
arrive fully sealed and ready to be
plugged into a standard electric
socket, mounted on
wall brackets.

Discover Megapress
which is up to 80% faster
to install when compared
with welding – saving you time and
money. Viega’s cold press technology
means there are no flames or fumes
making it safer for the installer and
Viega SC-Contur, which is present in all
Megapress connectors, is designed to
immediately indicate any inadvertently
unpressed connections during the
pressure test.

Discover the latest
integrated HVAC control
and zoning solutions by Airzone,
an industry leader with more than
25 years of experience. Learn about
the brand new Airzone Pro Installer
UK Program offering great perks
and growth potential to
its installers.

Find out about the innovative
technology and lifetime replacement
guarantee available with ATAG’s iCon
heat exchanger, at the heart of every
ATAG boiler. Discover how you can
help your customers make significant
savings on their gas bills with
ATAG iC Economiser combi boilers.

Discover Plumbcraft Tools’ new
fully solderable shower first fix
bracket – 150 and Level – which
makes centering and levelling much
easier. Get your hands on some
new Plumbcraft Tools products
on stand to take away some
great freebies.

Discover Hispec – one of the
fastest growing brands in the UK
fire and safety market – and see
how its domestic product ranges
provide ideal solutions for both
registered social landlords and private
developers alike. Every Hispec
product is designed and developed
in the UK with continuous
product development at
the forefront.

Discover benefits of becoming
a Stiebel Eltron partner installer,
including training and service support
for heat pump installations. Learn
how you can simplify the installation
process with the range of heat
pumps, accessories and pack
solutions available from
Stiebel Eltron.

Learn about the
benefits of the BOAGAZ
CSST system, including up to
70% quicker installation time
when compared to traditional
piping methods, fewer fittings,
no hot works and reduced leak
potential. Find out about the full
system design service, onsite
training and post-install
support available
with BOAGAZ.

Find out how the Q-Bot can
provide a unique retrofit
solution by insulating suspended
floors with an intelligent robot.
Visit the Q-Bot stand and
have a go with the company’s
famous insulating robot –
which empowers workers
and makes their
jobs safer.
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Day 1
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10:30am - 11:30am
Net Zero – what is the future of heating?

11:45am - 12:45pm
Heat pumps – pathway for installers

There is a lot of uncertainty and
misinformation about the move to low
carbon heating, today we aim to get a
clearer picture on the current way forward
and the reality of low carbon heating
installations today. What more needs to be
done and how can we drive this forward as
an industry working closely with
government?

With heat pumps becoming a more
common addition to new homes, we discuss
ways to help installers with this technology,
share experience of heat pump installations
and look at training opportunities.

Martyn Bridges
Director of Technical
Services, Worcester
Bosch

Will Humphreys
BEIS

John Felgate
Head of Technical ,
Stiebel Eltron

Jonathan Jennings
Chief Business
Development Officer, Glen Dimplex

Tuesday
21 June

Sponsored by

1:00pm - 2:00pm
Hi-tech housing – how can we make
this work?

2:15pm - 3:15pm
Heating Controls – is Boiler Plus the best
we can do?

Integration of renewables, energy storage,
smart technology, IOT devices, EV charging
and grid flexibility. What’s the potential? The
panel will look at the advances that have
been made in technology in our housing.

What can better technologies delivery
(load and weather compensation, smart
controls…)? Can we improve on the current
boiler plus? Following the publication of the
BEAMA heating controls manifesto we will
take a close look at the future of the controls
market and opportunities for consumers
and its contribution to Net Zero.

James Harrow
GEO
Richard Halsey
Capabilities Director,
Energy Systems
Catapult
Mark Barson
Systems and Future
Product Portfolio
Manager , Vaillant

Richard Burrows
Director, Mid Wales
Plumbing & Heating
Supplies

Colin Timmins
Director of Building
Technologies, BEAMA
Remi Volpe
Vice President & General
Manager, Residential
Temperature Controls,
Schneider Electric
Fausto Grilo
Product Development Manager,
ESI Controls Ltd

InstallerSHOW CONTENT
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Wednesday 22 June
10:30am - 11:30pm
Will Building Regulations deliver
Net Zero?
How successful are the 2022
Building Regulations and the
planned 2025 Future Homes
Standard likely to be in delivering
net zero homes and health and
wellbeing for their occupants? What
are the challenges and potential
unforeseen consequences of the
regulatory approach that will need
to be overcome?

Thursday 23 June

1:00pm - 2:00pm
New Part L regulations for
existing homes – optimising
heating systems and making
them fit for the future
Water treatment, balancing, low
temperature systems, heat loss
calculations. What does the new
Part L actually mean for installers
and how far can we expect
compliance to drive a significant
improvement in the efficiency of
systems?

Colin Timmins
Director of Building
Technologies,
BEAMA

Neil Watson
ADEY

Richard Whittaker
Citizens Housing

Rob Berridge
Heat-engineer.com

Chris Gaze
Interim Director at Future
Homes Hub

Jo Alsop
The Heating Hub

Sponsored by

Stephanie Allchurch
Altecnic

2:15pm - 3:15pm
New Part L , F and O regulations
– How will new homes adapt to
meet the Net Zero challenge?
Hear from specialists on how they
will be applying the new regulations,
in particular for net zero ready
heating systems and healthy homes
ensuring adaptation for climate
change. Are we likely to see enough
of a step change towards the Future
Homes Standard?
Richard Whittaker
Citizens Housing
Richard Paine
Volution

10:30am - 11:30am
Retrofitting existing buildings for
Net Zero

11:45am - 12:45pm
Innovation for energy efficiency
retrofits

1:00pm - 2:00pm
Electrification – building a safe
reliable infrastructure

Many believe retrofit is not
happening fast enough to meet Net
Zero. Are there too many barriers
and how can we accelerate retrofit
opportunities to help consumers
manage rising energy prices? Today
we focus on this important issue
and speak to experts on the
opportunities and barriers.

With pressure growing on the need
to reduce customer energy bills the
drive for efficient buildings has
never been greater. Here we take
a look at new innovations including
underfloor heating, storage and
more.

Join our panel of experts when we
discuss the future of electrification
in UK homes, smart meter rollout,
consumer energy centres, 3-phase
supplies, smart systems and their
role in the electrification of heat
and transport.

Dr Howard Porter
CEO, BEAMA

Amy Collins
Glen Dimplex
James Healey
UK Acoustics Director
at AESG

David Farmer
Research Fellow,
University of Salford

Johan du Plessis
Founder & CEO ,
tepeo Ltd

Martyn Allen
Technical Director,
Electrical Safety First

Danni Barnes
National Energy Action, Director of
Operations (Skills, Standards and
Delivery Mechanisms)

John Felgate
Head of Technical ,
Stiebel Eltron

Kieran Whyte, Category Manager,
Schneider Electric
Maria Dutton
Associate,
Green Finance
Institute

Peter White, System Development
Engineer, Western Power Distribution
Luke Osborne, Energy & Emerging
Technologies Solutions Advisor at ECA
and member of the Net Zero Group at
Actuate UK

2:15pm - Sharing net zero strategies
This session will look at some of the innovative work underway by local authorities –
and what was learned at COP26.

InstallerSHOW CONTENT

Councillor Carolyn Healy, Cabinet Member for Climate Change, Green Spaces, Natural
and Historic Environment and Cultural Services, Telford & Wrekin Council
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These are just some of the
InstallerSHOW exhibitors looking
forward to seeing you.

Discover the latest electric
heating systems from Rointe
Get hands on with Roper Rhodes
innovative and award-winning
products - push button and bar valve
showers, hygienic flushing options,
Isocre bath panels and wall hung frames.
Be in with a chance of winning
£500 worth of Roper Rhodes
products every day and receive
branded giveaways on
the company’s stand.

and find out about the new loyalty scheme
that rewards installers for purchasing
Rointe products through wholesalers.
Hear about Rointe’s plans to provide an
online portal to access training videos,
articles and trusted supplier
logos, to help you grow
your business.

Visit the REMS
stand for excellent deals
on REMS 22V press-fit tool
kits (mini, standard and XL).
See the launch of the REMS
22V electro-hydraulic bending
tool and take advantage of a
brilliant show price on the
REMS electric pipe
freezing unit.

Discover all
there is to know about
PipeSnug and FlueSnug
– the only airtight all-in-one
seal for pipes and boiler
flues – and see how it’s
easily installed. Speak to
PipeSnug’s experts
about Part L
regulations.

Discover innovative plumbing
solutions that will make the job
easier and save you money. Come and
see the brand new non-intrusive filter
RADMAG in action and find out about
Navigator’s MB PRESSFIT range,
which has recently been
awarded the coveted
kitemark certificate.

See for yourself how Neoperl
products can be used to ensure

dramatic reductions in water
and energy consumption
and speak with Neoperl experts
to see how your business
can maximise its own
product offering.

Discover the right HVAC and
refrigeration solution for you
within DiversiTech’s® comprehensive
range of over 10,000 products and
learn about DiversiTech’s®
renewable products for the
installation of air source
heat pumps.

Speak to a team of industry experts
on installation guidance, including the
latest on the Boiler Upgrade Scheme,
at the APHC stand. Find out how
you can access new markets and
win business, as well as learn
about the BPEC accredited
training courses
with APHC.

Severn Trent
Water is supporting the
UK’s green recovery, having

received a regulatory endorsement
to invest £565m in an ambitious Green
Recovery programme. Find out about
Severn Trent Water’s Green Recovery
Programmes and sign up to discover how
you can support Severn Trent in its work
and join Severn Trent Water’s approved
contractors’ scheme (WaterMark) at
a discounted rate during
InstallerSHOW.
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AMAZING
INSTALLERS

AMAZING
INVENTIONS
InstallerINVENT is one of the most popular features at InstallerSHOW. Here you’ll find
budding inventors showcasing their new technologies or products which could be a
prototype or a fully-fledged invention ready to launch.

An industry event like no
other, InstallerMERIT is not
about products, services or installations – it’s
about people in our industry doing great things –
often with little or no personal gain.
Since launching in 2019, InstallerMERIT has been recognising,
rewarding and celebrating installers who are doing charitable
work in their communities – often using their skills as installers,
plumbers and electricians to make a real difference to
people’s lives.

Karl Dorn will be showcasing Deadsquare – a new silicone soap that
produces the perfect bead of sealant even around corners, aiming to be
the perfect finishing tool for those bathroom or kitchen sealant jobs.

Dave Salmon brings his invention,
Roof-Toof to InstallerINVENT. This creation is
a 21st-century take on the traditional slate
ripper but with a unique edge that cuts the
fixing nails, rather than ripping them,
preventing cracked slates.

Also at InstallerINVENT is NoCalc who have
created an ideal alternative to water softeners.
NoCalc is an innovative system which protects
the whole house, including the heating system,
against the build-up of limescale and water
corrosion.

Carno, a simple and powerful software for heat
pump project management, will be on display at
InstallerINVENT. They built the software with the
goal of delivering a modern and efficient way for
sizing and designing heat systems – to save time
and improve accuracy.

InstallerMERIT has recognised people who have raised money
for health charities, promoted diversity and undertaken work to
benefit their communities – and this year we will honour three
more worthy recipients.
InstallerMERIT takes place on the evening of 21 June at the
NEC (the first night of InstallerSHOW). The evening – which
consists of a drinks reception and a three-course meal – is a
great way to bring the industry together and to raise money
for some very worthwhile work.

SUCCESS STORIES
James Bushell, Director of Plumbcraft Tools
has invented 150 and Level. James always
dreaded the shower first fix, and after 12 years
in plumbing, he invented a new product that
makes levelling and centring a much quicker
and easier proposition – 150 and Level.

InstallerINVENT has become a foundation for budding inventors
to build their businesses and showcase their innovations to
the eyes that matter – installers. Many of its alumni return to
exhibit at InstallerSHOW year-on-year and have their products
stocked with leading suppliers and merchants – two have even
appeared on BBC’s Dragons’ Den.

Tables at InstallerMERIT 2022 are now extremely limited.
If you would like to be part of this important industry
event, contact Felicity Reese on 07970 042190, or email:
freese@lyricalcomms.com
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These are just some of the
InstallerSHOW exhibitors looking
forward to seeing you.

Discover time-saving
fixings solutions ideal for
both plumbers and electricians
from Fischer Fixings. See hands-on

Discover how you can build optimum
ventilated spaces for both commercial
and residential construction using
Partel’s smart and highly efficient
decentralised ventilation systems.
Learn about cost-effective ventilation
systems by speaking to
Partel experts.

demonstrations on all of the Fischer
Fixings product ranges including its
sanitary fixings, high-performance
nylon fixings, the latest in wood screw
technology and its innovative concrete
screw range (FBS II).

PressFit Direct’s range of press
fittings and tools are available for
next day delivery. Find out about
PressFit Direct’s 20-year guarantee on all
press fittings and 2-year guarantee on all
PressFit tools with full UK servicing and
repairs available. See live demos of
the WRAS or Gas approved
PressFit Direct range and

IMI products can reduce your
customers’ energy usage and bills.
Learn about pressurization and
water quality from the IMI experts
and find out about the
government’s latest building
regulations and how
IMI can help.

see what the PressFit
buzz is about.

Find out everything you
need to know about bioLPG
and LPG from Liquid Gas UK
experts. Discover how the
adoption of LPG can help
your company get closer
to Net Zero.

See for yourself
Gledhill’s highly popular
Platinum hot water cylinder with
cutaway - allowing you to

Find out about
Daikin’s Sustainable
Home Centres, located up

and down the country, offering a
one-stop-shop where you can be
trained, supported and purchase
products for those looking at
getting into installing renewables.
Discover Daikin’s latest product
to hit the market – its
R32 Daikin Monobloc
heat pump.

see and understand how the
internal components work

as well as offering a closer look at the
company’s unique corrugated supercoil.
Find out about the Gledhill range of
renewable cylinders compatible with
air and ground source heat pumps
as well as being the lightest
cylinders on the market.
Find out about
the new and improved
Alto Assured Heat Pump
Installer Scheme, designed
to help heating installers get
started in the heat pump
market. Register for Free Heat
Pump Training, the first step to
become an Alto Partner Installer
and receive heat pump
installation referrals.
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These are just some of the
InstallerSHOW exhibitors looking
forward to seeing you.
Learn about Gas Cylinder
Telemetry and how it can help
improve the efficiency of a business
and reduce operating costs. Find out
how your business needs to operate
under the new installation standards
for holiday parks at Clesse’s Liquid
Gas UK COP32 Information
Station.

Find out how you can avoid installing
larger radiators to get the output you need
when switching from a gas boiler to a heat pump
with Jaga’s slimline, hybrid radiators. See how
you can carry out residential heat pump
installations that provide high outputs at low
flow temperatures and automatic switching
between powerful heating and eco-friendly
light cooling with the Strada Hybrid
Jaga will be showing live demos
on its stand.

Discover BOXT
- the UK’s second largest
installer to the residential
boiler market.

Find out about BOXT’s handy
custom-built mobile app that connects
engineers with pre-qualified jobs in
their area that match their skillset and
qualifications. Visit the BOXT stand
to play some sports-themed
games for your chance to
win big prizes.

Discover BigChange –
the job management system
that brings customer relationship
management (CRM), job scheduling,
live tracking, field resource management,
financial management and business
intelligence into one simple easy to use
platform. See for yourself how BigChange
can liberate you from inefficient
paper-based processes and different
technology systems that hold
your business back.

See how boiler spares can
be effectively reconditioned

and remanufactured from Heating Trade
Supplies Group, the only UK company to
hold the BSI kitemark accreditation for
reconditioning of boiler parts. Find
out about Heating Trade Supplies
Group’s cost-effective services
and products, all of which
come with a 2-year
warranty.

Discover how the accurate
collection, analysis and actioning
of good data is key to an efficient,
safe and productive building.
See how collecting data from a
building can help improve
sustainability and how you
can apply this data
successfully.

Take advantage of Sentinel’s
3-for-2 Filter Fest promo and
explore the company’s Vortex filter
range. Discover the expanded range
of water treatment products, including
softeners and drinking water
appliances and see how Sentinel’s
new water testing app will help
you to stay compliant with
new regulations.

Discover how you can

create photo-realistic
bathroom designs with the

user-friendly SimpliPlan planning
software being showcased on the
Compusoft Stand. Find out how you
can reduce remedials and waste
with accurate materials, part lists
and tile cutting plans with
Compusoft’s SimpliPlan
planning software.

Discover the Milwaukee
Specialist Plumbing range
and take up a great show deal at the company’s first
InstallerSHOW. See live demonstrations of two brand new
Milwaukee products including the M12 Stainless Steel pipe
cutter (M12 PCSS) and M12 stick water pump (M12 BSWP).
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InstallerSHOW
IS DELICIOUS

Street food comes to InstallerSHOW –
featuring some mouth-watering culinary
treats for our visitors to tuck into in our new
Installer Street Food area, complete with its
own Installer pub.
Enjoy a mouth-watering selection of freshly
made-to-order food.
Super Sausages – a selection of taste-tempting ‘bangers’
on fresh rolls with all the trimmings.
Dirty Fries – the humble French fry is re-imagined –
naked or topped with your choice of delectable additions
Toasted Cheese Sandwiches – mouth-watering toasties
in a range of yummy combinations

SHOW-STOPPING
BARGAINS AT
The Great Industry
CLEARANCE

The Installer
Street Food area is
a great place to relax,
meet up with your
colleagues and enjoy
a drink and some
great food.

Following on from the huge success
of last year’s bargain-busting, priceslashing feature, The Great Industry
CLEARANCE, returns to InstallerSHOW.
In association with Wolseley, visitors can
walk away with some fantastic deals on
tools, equipment, and supplies – most at
well over 50% OFF the original price.
There are tools of all kinds – pliers,
cutters, screwdrivers, wrenches – PLUS
drill bits, hole saws, blades, levels – and
lots of other product lines.
The Great Industry CLEARANCE is
a show-stopping bargain-hunter’s
paradise – top quality items at
UNBELIEVABLE PRICES.

“You just don’t
see prices like
this very often –
AMAZING!”

“Top quality
products at
rock-bottom
prices.”

InstallerSHOW is famous for its
friendly hospitality – and you’ll find it
on exhibitors’ stands throughout the
show. Enjoy a drink or a quick snack
while you visit your favourite
manufacturer – or maybe introduce
yourself to some
new ones!
WIN, WIN, WIN

If you like a bit of
competition, InstallerSHOW
won’t disappoint. Our
exhibitors have come up with
a whole range of ingenious
challenges, amazing
competitions and hardto-resist giveaways.

Don’t miss it!
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